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RULES AND REGULATIONS 

The Rules and RE!gulations of the Cannonsburg Water District are subject to 

change by the Water District Commission subject to approval by the Kentucky 

Public Service Commission. 

1. All Water taps and connections to the main water lines shall be made 
and maintained by the District. 

A. The cost for a 5/8" x 3/4" water tap is, Three hundred forty dollars, 
($340.00). 

B. The cost for a 3/4" x 1 11 water tap is, Four hundred eighty dollars, 
($480.00). 

C. The cost for a 1 1/2" water tap is, Eight hundred dollars, ($800.00). 
D. The cost for a 2" water tap is, One thousand one hundred dollars , 

($1,100.00). 

2. A. Discontinuance of Service: 

(1) Any customer desiring service discontinued or changed from one 
address to another shall give the District three (3) days 
notice in person or in writing. 

B. Discontinua nce of Service - The Utility may refuse or discontinue 
to serve an applicant or customer under the following conditions: 

( 1) 

( 2) 

For noncompliance with its rules and regulations. However, 
the District shall not discontinue or refuse service to any 
customer or applicant for violation of its rules and regulations 
without first having made a reasonable effort to induce the 
customer or applicant to comply with its rules and regulations 
as filed with the Commission. After s uch effort on the part 
of the District, service may be discontinued or refused only 
after the customer shall be given at least ten (10) days 
written notice of such intention, mailed to-his last known 
address. 

eusuc SERVICE COMMISSION 
When a dangerous condition 'is found €0 E{ffi fi!i~N~ r~etie customer ' s 
or applicant's premises, the service sha . :ECmW Ecut off without 
notice or refused, provided that the District notify the 
customer or applicant immediately of t~€ t"\ ~a'1Wfi5 for the 
discontinuance or refusal and the connective action to be 
taken. by the 9pplicant or customerPU!r~.~irl ·er -~-· · 5:ia.hl ,be 

restored. B~~O~J}kej7 
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RULES AND REGULATIONS 

(3) When a customer or applicant refuses or neglects to provide 
reasonable access to the premises for the purpose of installation, 
operation, meter reading, maintenance or removal of District's 
property, the District may discontinue or refuse service only 
after the customer or applicant shall have been given at least 
fifteen (15) days written notice of such intention. 

(4) The District shall not be required to furnish service to any 
applicant when such applicant is indebted to the District for 
service furnished, until such applicant shall have paid such 
indebtedness. 

(5) The District shall refuse or discontinue service to a customer 
or applicant if the customer or applicant does not comply 
with state, municipal or other codes, rules and regulations 
applying to such service. 

C. The District shall discontinue service under the following conditions: 

(1) For nonpayment of bills. The District shall not discontinue 
service to any customer for nonpayment of bills (including 
delayed charges) without first having made a reasonable effort 
to induce the customer to pay same. The customer shall be 
given at least forty-eight (48) hours written notice, but 
the cut-off shall not be effected before twenty (20) days 
after the mailing date of the orig inal bill. Such termination 
notice shall be exculsive of and separate from the ori¢inal 
bill. If, prior to discontinuance of service, there is 
delivered to the District office, payment of the amount in 
arrears, the discontinuance of service shall not be made, or 
as to residential services where a ¥U13t~~F~~(!;@!liH9fl.Sf..9.0 !i.J s filed, 
signed by a physician, a registered nurs , fO:t'\E~T(f}Qll\>\l ic health 
officer stating that, in the opinion of th~FiP..ID'.fs!th making the 
certification, discontinuance of service will aggravate an 
existing illness or infirmity on the afff{f~q @if'~ ses, service 
shall not be discontinued until the affected resident can make 
other living arrangements or until t~IGRS!l~~T"ro8®7 ~~~l;;l,from 
the time of the District notificatio~ . . ~ECTION ~ L 

3Y. _ •.. - -~--
(2) For fraudulent or illegal use of servic . When the District 

has discovered evidence that by fraudulent or illegal means a 
customer has obtained unauthorized service or has diverted the 
service for unauthorized use or has illegally obtained service 
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without same being properly measured, the service to the 
customer will be discontinued without notice. The District 
s hall not be required to r ·estor:e service until the customer 
has complied with all rules of the District and regulations 
of the Commission and the District has been reimbursed for 
the estimated amount of the service rendered and the cost 
to the District incurred by rea s on of the fraudulent use. 

D. It shall be the duty of the District before making service connections 
to a new customer to ascertain the condition of the meter and service 
facilities for such customer in order that prior fraudulent use of 
the facilities, if any, will not be attributed to the new customer , 
and the customer shall be afforded the opportunity to be present 
at such inspection. The District shall not be required to render 
service to such customer until all defects in the customer-owed 
portion of the service, if any, shall have been corrected . 

E. Reconnection. For all cases of refusal or di s continuance of service 
as herein defined, where the cause for refusal or discontinuance has 
been corrected and all rules and regulations of the District and the 
Commission have been complied with, the District shall promptly 
render service t~ the customer or applicant. 

Continuity of Service. 

A. Emergency interruptions. The District shall make all reasonable 
efforts to prevent interruptions of service · and when such inter­
ruptions occur shall endeavor to re-establish service with the 
s hortest possible delay consistent with t~B!§~:f$[P.Ylm::lt0M:M IS$¢01'$Umers 
and the general public. OF !<ENTUCKY 

EFFECTIVE 
B. Scheduled interruptions. The District shall notify the public in 

advance when a scheduled interrupt ion . occurs. FE13h~2o1:8£6rict shall 
notify the fire chief or other officials responsible for fire 
protection, of the interruption , stating tBbJft,,. ; ti.Crtl.Ef llli{[)7'a i€?:6cfli1Iic;i.ted 
duration. SE 'TION4W;,ff 

C. The District shall in no event be held res nsible for any claim 
against it by reason of the breakage of any mains or service pipes 
or by reason of any interruption of the supply of water caused by 
the failure of machinery or stoppage for necessary repairs. No 
person shall be entitled to damages not for any portion of a payment 
refunded for any interruption of service which in the opinion of 
the District may be deemed necessary. 

DATE EFFECTIVE February 12, 1985 ~ATE OF ISSUE . February 12, 1985 
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D. Customers having boilers and/or pressure vessels receiving a supply 
of water from the District must have a check valve on the water 
supply line and a vacuum valve on the steam line to prevent 
collapse in case the water supply is discontinued or interreupted 
for any reason, from the District, with or without notice. 

E. The premises receiving a supply of water and all service lines, 
meters and fixtures, including any fixtures within said premises, 
shall at all reasonable hours be subject to inspection by the 
District. 

F. Piping on the premises of a customer must be so installed that 
connections are conveniently located with respect to the District's 
lines and mains. The customer shall provide a place for metering 
which is unobstructed and accessible at all times. 

G. The customer's service line shall be installed and maintained by 
the customer at his own expense in a safe and efficent manner, 
and in accordance with the District's Rules and Regula t ions of 
the Department of Health. 

H. If any loss or damage to the property of the District or any accident 
of other injury to persons or property is ?UfJt~SEfWfC E>:CON'A\~BSlB . from 
negl.igence or wrongful action of the customer, @12~'!\lQ'"U<eKYhis · 
household, his agent, or employees , as determine<!F~Tcl.V ourt of law 
having juridiction over the parties, the cost of the necessary 
repairs or replacements shall be paid by the c~~~nie£ 1 ~S5 the District, 
and any liability other wise resulting shall be that of the customer. 

PURSi IANTTO 807 KAR5:011, 
Special Charges. SECT.ION 9,.(1) 

BY: ~~~:::::::.....u_.6'~~~-
A. Delinquent Service Charge: A reconnection f 

dollars shall be charged after a customer has been disconnected 
for nonpayment of a bill during regular working hours ~ The fee 
for reconnection after regular working hours shall be Forty ($40.00) 
dollars. 

B. Returned checks: There shall be a five dollar ($5.00) charge for 
all returned checks. 

c. Meter Test: A customer's meter shall be tested at no charge (so 
long as it has not been tested within a twelve month period). However , 
if a customer demands a meter to be tested and it has been tested 
within a twelve month period there shall be a Twenty-five dollar 
($25.00) charge. This fee shall be dependent upon whether the 
test indicates the meter to be accurate (2 % fas t Dr slow) within 
the guidelines established by the the Commission. 807:KAR5:006. 
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RULES AND REGULATIONS 

D. Service Investigation Charge: A charge of five dollars ($5.00) 
shall be made for service investigation during regular working 
hours so long as the interruption of water service is not the 
result of the District. A charge for after regular working hours 
shall be twenty-five dollars ($25.00) . The District shall not be 
responsible beyond the meter for repairs or for that water 
consumption that is lost due to the customer not having cut-off 
valves on their system. 

E. Raising or lowering of water taps : This applies to any customer's 
meter setting that has to be either raised or lowered because of 
changes the customer makes in the area surrounding the meter. 
This charge shall be dependent upon the cost of the labor and 
material involved. (No additional cost) · 

5. Deposits. 

6. 

A. The District may require from any customer or applicant for service 
a minimum cash deposit or other quaranty to secure payment of bills 
of an amount not to exceed two-twelfths (2/12) of the estimated 
annual bill of such customer or applicant, where bills are rendered 
monthly or an amount not to exceed three-twelfths (3/12) of the 
estimated annual bill of such customer or applicant , where bills 
are rendered bi-monthly ocan amount not to exce~Q.~@~~;l.~ths 
(4/12) of the estimated bill of such cu ~1t:!§Jn~0c.E:!t.K1~ . . ·\W\ere 

b . 11 d d t l t t. I '-'! 
i s are ren ere quar er Y. EFFECTIVE 

B. The District shall issue to every customer f lf.':<eflltl ¥hDFf9ffj deposit 
is received a certificate of deposit I showing.- i:::t h e 

1
n ame of the 

customer, location of ini tal premises o c;cu.o.~ «t] -1 .da;t,e1~ 1iikn4 .. h e 
t f th d . t 1"U l"\ ~..., I ruov. r'l:F~tr::>. Il , 

amoun o e epos1 . ''E~ c;L/,,A j 
Water meters shall be read monthly commencin~Y:o t: e · filf~week 
of the month (generally the 18th) of each calendar month or as soon 
thereafter as weather and other conditions and circumstances may 
reasonably permit. If it is found that the meter of a customer is 
defective or non-operative, such water bill shall be computed on the 
basis of the average monthly meter readings, provided that if no 
such readings are then available, the applicable water bill may be 
computed on the basis of an estimate of the water consumption subject 
to adjustment to the average of the next three succeeding monthly· 
meter readings. 

• 
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7. There are five fac i'l±tie-s for the payment of water bills: 

(1) The Bank of Ashland, Cannonsburg Branch. 
(2) The Cannonsburg Water District Office, located at Ht. #180 in 

Cannons burg 
(3) The Kentucky Farmers Bank , Summit Branch 
(4) The Third National Bank, Summit Branch 
(5) The First Bank & Trust Co. , all Branches 

The Office hours are from 9:00 a.m. to 4;00 p.m., Monday thru Friday 
except holidays. 

DATE OF ISSUE February 12, 1985 DATE EFFECTIE February 12, 1985 

~ISSUED BY~~/ Secretary-Treas. P. 0. Box 1535, AShland KY 
Name of Officer Title Address 41105-1535 

PUBLIC SERVICE COMM!SSION 
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rorm for filing Rate Schedules 

Cannoh~bW~b Wa~e~ Diet~ict 

~ame of Issuing Corporation 

For ~_cE~nutc:....I'.Jfec..ee-.J!.A~eue~a~3"l~a~~~\~'a~c~"l"'-:.:-:;:--­
cornmun ity, Town or City 

P.S.C. N0._6 _________ _ 

6th Revised SHEET N0.--=2=---~ -----

CANCELLING P.S.C. N0.--=5=-----~ 

5th Revised SHEET N0._~8~---~ 

· CLASSIFICATION OF SERVICE 

DATE OF 

RATES: Monthly 

5/8 Inch Connection 

First 2,ooo · gallons 
Next 3,000 gs lions 
Next 1s,boo gallons 
Next 30,000 E;iallons 
Next 50,000 g'allohs 
Over 100,000 gallons 

1 Inch and 1 1/2 -lnch 

First s,ooo gallons 
Next 15 1 000 gailoh.s 
Next 30,00b gallons 
Next 50,000 gallons. 
Over 100,000 gallons 

Conhections 

2 Inch and 3 tnch Connections 

First 20,000 gallons 
Next 30,000 gallons 
Next 50,000 gallons 
Over 100,bOO gallons 

6 Inch , Cohnedt1bns 

First so,boo gallbMs 
Next so,ooo gallons 
Over loo,ooci gallons 

ISSUE Set;;tembE!r 11, 1989 __ _ 

ISSUED BY_~,b::.!:~~- ~-~8~~~~· ---­
Name · of Officer 

$13.93 Minimum Bill 
3.44 per 1,000 gal 
2.86 per 1,000 gal 
2.50 per 1,000 gal 
2.35 per 1,000 gal 
2.21 per 1,000 gal 

$24.25 Minimum Blll 
2.86 per 1,000 gall 
2.50 per 1,000 gall 
2.35 per 1,000 gall 
2.21 per 1,000 gall 

$67.19 Minimum Bill 

RATE 
PER UNIT 

ans 
ans 
ans 
ans 
ans 

ns 
ns 
ns 
ns 

2.50 per 1,000 gallons 
2.35 per 1,000 gallons 
2.21 per 1,000 gallo s 

A 

$142.16 Minimum Bill 
2.35 per 1,000 gall ns 
2.21 per 1,000 gall ns 

DATE EFFECTIVE September 11, 1989 

Issued by authority of 
in Case No. 99-165 

PURSt.. ,'\h: . - . I i•.:,:': 5:011 , 
an Order of the Public Servic~tl~ifl ;i_: ., Kentucky 
dated September 11, 1989 9~ , '4r .{f'i,,,._ ·~fr.:- q1-' 

. . j u9tl S!:RVi ~ :: .'l;r,~~::;::10;; /,1ANAGr:" lf 
~ 
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Form for filing Rate Schedules 

' 

Cannonsb~rg Wat~r Di~tridt 
Name of Issuing Corporation 

For Entire Area Served 
--~C~o~mm=-=-u~n~i~t~y~,~Tro~w~n~~o~r~C~i~t-y--

6th Revised SHEET NO. 3 -------
CANCELLING P.S.C. NO. 5 

5th Revised SHEET NO. 8 -------

CLASSIFICATION OF SERVICE 

RATES: Monthly 

12 Inch Connections 

First 100,00d gallons 
Over 100,DD gallons 

h·y5f- J,o oD j4/(INLS 

IQ u~ It o o o 3 a I I rrt:. 

.. 

DATE OF ISSUE September 11, 1989 

ISSUED BY ~ J~ 
.- Name of Officer 

RATE 
PER UNIT 

$259.84 Minimum 8'11 
2.21 per 1,000 gallons 

\jt L•Ob Mr'# l' Mt.<IM 

z. o o p-.w- 1, oo o 3a II l!V\5 

PUBLIC SERVICE COIY MISSION 

DATE EFFECTI~p 51errom9er 11' 

TITLE fQIR9tiH~f1J ?n . . - . , . .. : ····Oll , 

1989 

Issued by authority of an Order of the Public Servi c&Y:~n<m!G::S 
in Case No. 89-165 dated September 11, 1989 PUSll 


